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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? 

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2014

7048892001 ext.

Jerry Weikle

GARY CREECH

2015

06/30/2014

jweikle@windstream.net

PINEVILLE TEL CO

GENERAL MANAGER

PINEVILLE TEL CO

7047827738 ext.

230494

230494

REDACTED - FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Jerry Weikle

2015

jweikle@windstream.net

PINEVILLE TEL CO

7047827738 ext.

230494

REDACTED - FOR PUBLIC INSPECTION
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Pineville Telephone 
Initial Five Year Service Quality Improvement Plan 
For the Calendar Years 2015-2019 
Line 100 
 
Discussion 
 
Pineville Telephone is an ETC designated by the North Carolina Utilities Commission and is submitting its 
initial five year service quality improvement plan (Plan) as required by 47 CFR § 54.313(a)(1) and 54.202 
(a)(1)(ii).  Pineville Telephone is an incumbent carrier with a service area in the state of North Carolina, 
with 1,419 access lines served as of 12/31/2013 in one exchange.  Pineville Telephone is a rate-of-return 
(RoR) regulated carrier. 

 
The five year plan reflected herein represents Pineville Telephone’s ongoing efforts to expand high 
quality, reasonably-priced broadband services throughout its service area.  Pineville Telephone has 
generated a five-year plan in compliance with the Commission’s rules, although the out years in the plan 
(years 3-5) are highly speculative in nature and thus will likely change, sometimes substantially, in future 
progress updates filed with the Commission.  Reasons for the speculative nature of years 3-5 of the Plan 
include (1) the unknown nature of universal service support in those years, in light of the Commission’s 
USF/ICC Transformation Order, (2) the difficulty in forecasting customer counts, demand, and other 
factors directly affecting network demand, and (3) the rapid pace of technological innovations in the 
communications industry makes it difficult to plan more than one or two years in advance with any 
degree of accuracy. 

 
The Plan presented herein by necessity includes expenditures not directly tied to “improvements or 
upgrades” of Pineville Telephone’s network, such as amounts for the maintenance and upkeep of 
existing telecommunications plant.  In order for the Commission to accurately consider the capital and 
operating expenditures as related to and supported by the federal universal service programs, these 
types of costs are critical for such an understanding. 
 
Initial Five Year Service Quality Improvement and Investment Plan 
 
Pineville Telephone’s service quality improvement and investment plan consists of two major 
components: (1) capital expenditures it sees as necessary to meet the voice and broadband public 
interest obligations as adopted by the Commission, state service quality and network build out 
requirements, and general upkeep and maintenance of its network; and (2) operating expenditures 
necessary to meet the same obligations. 
 
As shown on the following pages, Pineville Telephone will work to place fiber in its distribution route to 
start serving homes and businesses.  This will allow customers to receive a more reliable service and 
faster broadband speeds.  Pineville Telephone will upgrade its softswitch to maintain reliable services.    
Pineville Telephone will work to maintain its network in order to keep it operating efficiently and to 
avoid problems from impacting customers.   
 
Considerations 
 
The investment and service quality improvement plans discussed above were generated, in part, to 
meet or exceed the broadband public interest obligations adopted by the Commission: 

REDACTED - FOR PUBLIC INSPECTION
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Speed - at least 4 mbps downstream and 1 mbps upstream 
Latency - 100mS or less, sufficient for real-time applications 
Capacity - Unlimited capacity per month  
As an RoR - regulated carrier, Pineville Telephone is required pursuant to 47 CFR § 
54.313(f)(1)(i) to provide broadband service at 4 mbps/1 mbps upon reasonable request and 
within a reasonable timeframe.  Pineville Telephone currently is able to provide 4 mbps/1 mbps 
to all customers.   
Pineville Telephone determines into which parts of its network are feasible to upgrade and 
increase capacity by analyzing relevant factors such as population, demand, costs, likely 
revenues, regulatory requirements, and availability of work force and materials.   

 
 

REDACTED - FOR PUBLIC INSPECTION
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Pineville Telephone 
Service Quality Standards and Consumer Protection Rules Compliance Explanation 
Line 510 
 
Certification 
Pineville Telephone Company certifies that it complies with applicable service quality standards and 
consumer protection rules for both voice services and broadband services. 
 
Service Quality 
Pineville Telephone Company is regulated by the North Carolina Utilities Commission (NCUC).  The NCUC 
has service quality rules in effect that Pineville must comply with.  These service quality rules are found 
in NCUC Chapter 9, Rule R9-8.  The NCUC does not have rules in place regarding broadband service 
quality. 
 
Here is a link to Chapter 9 rules located on the NCUC website:  
http://www.ncuc.net/ncrules/Chapter09.pdf 
 
Rule R9-8 requires that certain service objectives be met and that company results be reported to the 
NCUC on a quarterly basis within 45 days after the end of each quarter.  Pineville has set up procedures 
and processes to remain in compliance with the Rule R9-8 objectives.  This includes maintaining 
procedures and processes to record monthly results, tabulate them, and report them to the NCUC. 
 
During the calendar year 2013, Pineville met all required NCUC service quality objectives.  The NCUC 
objectives are listed below: 
 
Rule R9-8. Service objectives for regulated local exchange telephone
companies and competing local providers (CLPs).
(a) Service Objectives. Each regulated local exchange telephone company and
CLP shall perform and provide service in accordance with the following uniform
service objectives:

Measure No. Description Objective
1 Intraoffice completion rate 99% or more

2 Interoffice completion rate 98% or more

3 EAS transmission loss 95% or more between 2
and 10 dB

4 EAS trunk noise 95% or more 30 dBrnc or 
less

5 Operator "0" answertime 90%  or  more  of  calls
answered      within      10
seconds  or  ASA of  6
seconds

6 Directory assistance answertime 85%  or  more  of  calls 
answered      within      10
seconds  or  ASA of  6
seconds

REDACTED - FOR PUBLIC INSPECTION
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7 Business office answertime ASA of 30 seconds

8 Repair service answertime ASA of 30 seconds

9 Initial customer trouble reports 4.75 or less per 100 total 
access lines

10 Repeat reports 1.0 report or less per 100
total access lines

11 Out-of-service troubles cleared within
24 Hours

95% or more

12 Regular   service   orders   completed
within 5 working days

90% or more

13 New service installation appointments 
not met for Company reasons

5% or less

14 New service held orders not completed
within 30 days

0.1%  or  less  of  total
access lines

 

Consumer Protection 
Pineville Telephone Company is committed to maintain the privacy of customer information.  In addition 
to protecting personal information the company is obligated to protect information on how customers 
use their services.   Pineville Telephone Company follows all requirements the FCC has mandated 
concerning Customer Proprietary Network Information (CPNI).   As required, Pineville files annual CPNI 
compliance certifications with the FCC by March 1 each year. 
 
There are no NCUC or state rules in place for broadband consumer protection.  Pineville Telephone 
Company does follow federal laws relating to broadband service.  Pineville Telephone Company does 
publicly disclose broadband terms and prices for customers. 
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Pineville Telephone 
Functionality in Emergency Situations 
Line 610 
 
Backup Power 
 
Pineville Telephone has a backup generator to maintain power to the administrative building and central 
office equipment at all times.   This natural gas powered generator was installed two years ago to 
replace an older diesel powered unit.   In the event commercial power is lost then batteries power the 
network for three minutes before the generator is engaged.  This generator is designed to operate 
indefinitely during a commercial power outage.  This generator is automatically tested on a weekly basis 
for proper performance. 
 
Traffic Reroute 
 
During times of an emergency or damage to facilities, there is the ability to reroute traffic to other 
facility routes.  Currently all incoming and outgoing local and long distance traffic is routed over a fiber 
ring.  In the case of damage to the fiber ring, a switchover of traffic flow on the ring is automatic.   If the 
fiber ring goes down completely, there are IP trunks that traffic is manually routed to for completion. 
 
Traffic Spikes 
 
Should there be traffic spikes resulting from emergency situations, there is the ability to manually 
control line loads in the switch.  During extreme emergencies and any resulting traffic spikes, priority is 
first given to first responders to allow their traffic to complete.   Depending on the severity of the 
emergency situation and the amount of traffic, other traffic would be restricted if need be in order to 
give priority to first responders.    
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Pineville Telephone 
Voice Services Rate Comparability 
Line 1000 
 
The FCC released a Public Notice on March 20, 2014 (DA 14-384) which listed the urban average rate as 
$20.46 for residential customers.   The same Public Notice listed the rate that is a reasonably 
comparable benchmark at $46.96. 
 
Pineville Telephone charges all residential customers $4.77 plus a federal Subscriber Line Charge of 
$6.50 for monthly service with unlimited local calling.  The total of these charges is $11.27 which is less 
than the reasonably comparable benchmark of $46.96. 
 
Because of this, Pineville Telephone is able to certify that it’s pricing of fixed voice service is no more 
than two standard deviations above the applicable national average urban rate for voice service. 
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Pineville Telephone 
Lifeline Terms and Conditions 
Line 1210 
 
As a state regulated wireline carrier, Pineville Telephone offers Lifeline service in accordance with FCC 
rules and terms and conditions in its tariff.   The terms and conditions of the tariff are included starting 
on the next page of this file.   
 
Minutes of Use 
Each Lifeline customer has unlimited local usage and is able to make local calls at no additional charge.  
Each Lifeline customer is also able to receive unlimited local and long distance calls at no additional 
charge.   
 
Toll Charges 
Each Lifeline customer is able to receive toll blocking to avoid incurring unexpected toll charges.  In the 
event the customer would like to make toll calls then the customer is able to choose which long distance 
company they would like to use and then choose which rate plan is best for them. 
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Exhibit H

TOWN OF PINEVILLE, NORTH CAROLINA

STATEMENT OF REVENUES, EXPENSES, AND CHANGES IN
FUND NET ASSETS - PROPRIETARY FUNDS
FOR THE YEAR ENDED JUNE 30, 2012

Operating Revenues:
Charges for services
Other operating revenues
Total operating revenues

Operating Expenses:
Administration
General operations
Electric power purchases
Telephone access and service charges
Depreciation
Total operating expenses

Operating income (loss)

Non-Operating Revenues (Expenses):
Investment earnings
Gain/loss on sale of capital assets
Total non-operating revenues (expenses)

Income (loss) before contributions
and transfers

Transfers out
Transfer to General Fund - 
  payment in lieu of taxes
Transfers in
Total transfers

Change in net assets

Net Assets:
Beginning of year - July 1

End of year - June 30

Major Funds

The accompanying notes are an integral part of the financial statements.
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